
Power Token return application for 
Prepaid electricity customers

Use this form if you are a Jacana Energy prepaid electricity customer to return your 
unused and undamaged power tokens.
Tokens issued by Territory Families can only be returned by the concession card holder. We do not accept tokens 
issued in remote communities.
We will validate your tokens. The value will be added to your meter directly. Any ineligible tokens will be returned to 
you by post.

Please send this form together with your tokens to the following address.  
A stamp is not required.
Jacana Energy
Reply Paid 83136
DARWIN NT 0801

Your details 
Title	 First name	 Last name	 Date of birth

	 	 	 	 /	 /

Phone	 Email (if you have one)

	

Your postal address (if different from your service address)

Unit no	 Street no	 Street name

	 	
Suburb	 Postcode	 State

	 	

Unused power token details
Number of tokens	 Total value of tokens returned

	    $

Note: The value of your tokens will be added as a credit on your meter. This can take up to 10 working days.

JACANA ENERGY USE ONLY	 Jacana Energy User ID	 	 Date entered	 	 /	 /

Your authorisation
Full name	 Signature	 Date

	 	
	 /	 /

Jacana Energy ABN 65 889 840 667	 0020FoR 	 Vers. 02  01/2019

Your service address  (we will add the value to this prepaid meter)

Lot no	 Unit no	 Street no	 Street name

	 	 	
Suburb	 Postcode	 Prepaid meter serial number (located under barcode on meter)

	 	


